
Social Media Competition Terms & Conditions 
 

1. Definitions & Interpretation 
 

1.1. “Company” shall mean Cricket South Africa NPC (“CSA”) Registration No. 2002/002641/08, a 

non-profit company incorporated in accordance with the laws of South Africa with its principle 

address at 5th Street, Melrose, Johannesburg, South Africa; 

1.2. “Competition” shall mean the “****”;  

1.3. “Competition Period” shall mean 08:00 am **** to midnight *****; 

1.4. “Participant” shall mean any entrant into the Competition and any person with whom you may 

share a prize (in the event that you win a prize which is for you and one or more additional 

persons (“your partner”);  

1.5. “Prize” shall mean tickets(number disclosed on competition post) from Cricket South Africa to 

a communicated game 

1.6. “Winning Entry” shall mean an entry which qualifies to win a Prize in the Competition as 

described in paragraph 3 below. 

 

2. Entry & Eligibility 
2.1. This Competition is open to individuals who are citizens of South Africa or legal residents in 

South Africa during the period of the competition, with a valid ID or passport, aged 18 years 
and older. 

2.2. This excludes any Participants that are directors, members, partners, employees, agents of or 
consultants of Cricket South Africa and, their subsidiaries, holding companies, divisions and/or 
associated companies or of the advertising, promotion or sales agencies or any other person 
who directly or indirectly controls or is controlled by the Company, or their spouses, life 
partners, immediate family members or business partners. 

2.3. This competition is exclusive to the Republic of South Africa. 
2.4. To enter and stand a chance to win, follow the simple steps on the competition post. 

3. Prizes 
3.1. Winners will be notified before the game commences via competition announcement post 

and via Direct Mail. The winners will be required to contact us via Facebook messenger, X, 
Instagram and TikTok’s Direct Mail to claim their prize. Following unsuccessful attempts to 
make contact with a drawn winner(s) within the period of the game, the prize will be awarded 
to the next eligible entrant drawn or subsequently retain . It is expected that an individual will 
enter using a social media profile that is owned by and registered to that individual. No person 
can use another person’s social media profile for competition entry purposes. This is to avoid 
fraud and possible litigation between the phone owner and the entrant. 

3.2. Prizes are not transferable and cannot be converted to cash. 
3.3. Winners will be requested to send a copy of their South African ID or passport for verification 

purposes and prize will be sent via Direct Mail on social media or via mail. 



3.4. By entering, a Participant acknowledges that personal information about the Participant will 
be shared with the Company and their agents to the extent necessary to conduct the 
Competition and for prizes to be delivered to prize winners. 

3.5. The Company reserves the right to re-draw for a prize and award a Prize to someone else in 
the event that the Prize winner has not responded to three (3) attempts by the Company to 
communicate with him/her. 

3.6. No Prize will be awarded unless or until verification of each Winning Entry is made by the 
Company and the Company is satisfied, in its absolute discretion, that the criteria for a Winning 
Entry and the Competition’s Terms & Conditions have been met.  

3.7. A winner can only win one (1) prize and no more. 
3.8. Cricket South Africa reserve the right to shorten, extend, suspend the time period of the 

Competition or terminate the Competition whenever it should so choose for technical, 
commercial, or operational reasons, or for reasons beyond its control or generally for any 
reason whatsoever within their sole discretion. The Competition, its prizes, and terms and 
conditions may be amended by the Company, at any time during the Competition, and will be 
applied and interpreted within their sole discretion. In such an event, all Participants waive 
any rights that they may have/purport to have in terms of this Competition and acknowledge 
that they will have no recourse against the Company whatsoever. 

3.9. Except as provided for in the Consumer Protection Act No. 68 of 2008 South Africa, the judge’s 
decision on all matters arising out of the competition will be final and binding, and no 
correspondence will be entered into. 

4. By entering the competition and/or accepting the prize, entrants and winners hereby indemnify 
the Company, the organisers, their directors, employees, agents, suppliers and contractors from 
and against any actions, claims and/or liability for injury, loss or damage of any kind resulting in 
whole or in part, directly or indirectly from participation in the competition, acceptance of the prize 
and/or participation (or non-participation) in a prize-related activity. 

5. The Company reserve the right to substitute the prizes for an alternative prize of equal or greater 
value should the prizes promoted not be available due to unforeseen circumstances. 

6.  The Company will not be held liable for any entrant that provides incomplete or incorrect details 
and any technical glitches beyond its control. 

7.  
8. The Companya reserve the right to withhold prizes in the event that they reasonably believe, in 

their sole discretion, that the winner is not eligible to win, has contravened any of these terms and 
conditions, has acted in a manner that is not in the spirit of the Competition, their conduct can be 
reasonably interpreted as scamming or circumventing the rules of the Competition, acted 
fraudulently with regards to the Competition, if it would be unlawful to award the prize or if the 
winner fails to accept the prize after 2 (two) attempts for any reason whatsoever. In this instance, 
the winner will be disqualified and forfeit the prize. The Company’s’ decision shall be final and no 
correspondence will be entered into. 

 

9. General Terms and Conditions  
9.1. The Company reserves the right, in its absolute discretion, to change the Terms & Conditions 

without prior notice and at its discretion or extend, postpone or discontinue the Competition 
at any time. 

9.2. All information relating to this competition and published on any promotional material shall 
form part of the terms and conditions of entry. 

9.3. Should there be a dispute, a Participant is entitled to make representations in writing to the 
Company during the Competition Period. The Company shall consider such representations 
and notify the Participant in writing as to the decision taken in respect of the dispute. The 



Company’s decision in this regard shall be final and binding. No reasons shall be required in 
respect of such decision and no further correspondence will be entered into. 

9.4. The Company reserves the right to withdraw this Competition without notice in the event of 
force majeure. For the purposes of these Terms & Conditions an event of force majeure shall 
include but not be limited to any event beyond the reasonable control of a party, such as 
war, earthquakes, disasters, calamities, epidemics , pandemics, strikes or similar 
circumstances (including the threat thereof).  

9.5. By reading and accepting these Terms and Conditions, the Participant gives consent to any 
risks and hereby indemnifies and holds harmless the Company; their directors, employees 
and agents of any and all liability pertaining to any damage, cost, injuries and losses of 
whatever nature, including for any loss, injury, defect in prizes,  sustained as a result of their 
participation in the Competition and related events and activities, save where such damage, 
cost, injuries and losses are sustained as a result of the gross negligence or wilful misconduct 
of any indemnified party. 

9.6. The Company shall respect the confidentiality of Participants' personal information and will 
not sell or distribute such information to any other party without the explicit consent of the 
Participant, except where required to do so by law.  

9.7. By participating in this Competition, the Participant consents to (i) the processing of his/her 
personal information by CSA, any of their operators, commercial partners, agents and sub-
contractors (who may be outside South Africa) on the condition that they will keep such 
information confidential; (ii) the collection of the Participant’s personal information from any 
other source to supplement the personal information which CSA has regarding the 
Participant; (iii) the retention of the Participant’s personal information for as long as 
permitted for legal, regulatory, fraud prevention and marketing purposes; (iv) the use of the 
Participant’s personal information to send you information about products, services, and 
special offers of CSA that may be of interest or value to you. 

9.8. Any Participant may choose to be excluded from direct marketing by notifying CSA in writing 
or by registering a block on any registry which CSA is bound by law to recognise. CSA will not 
charge the Participant a fee to update this request on its systems. CSA will give effect to any 
changes requested by a Participant as soon as reasonably possible. 

9.9. The Company will be considered the responsible party (controller) in terms of POPIA. 
Personal Information will not be shared with any third party and will only be used to fulfil 
requirements of the competition and marketing by the Company, subject to your data 
subject rights as set out in our Privacy Notice. 
Information will only be kept as stated in the Privacy Notice. 

9.10. Prize winners may be required to take part in publicity and participation in this Competition 
is conditional upon agreement to take part in such publicity. Prize winners will not be 
entitled to any payment or remuneration for any such publicity or otherwise. All and any 
materials, including publicity materials, will be the sole property of the Company. 

9.11. Under no circumstances shall the Company be liable to anyone for any indirect or 
consequential loss arising from the negligence or wilful conduct of any third party which may 
be suffered in relation to the Competition. 

9.12. The Company may refuse to award a prize to any Participant if, in the Company’s sole 
opinion, that Participant has violated the Terms & Conditions or has gained an unfair 
advantage in participating in the Competition. 

9.13. All Prizes are received entirely at the Prize winner’s own risk.  
9.14. These Terms & Conditions will be made available on the Company ‘s website at 

http://www.cricket.co.za during the Competition Period. 
9.15. The laws of the Republic of South Africa govern this promotion and these terms and 

conditions. 

http://www.cricket.co.za/


9.16. You, and in the event of your death, your family, dependants, heirs, assignees or any other 
beneficiaries of your estate, indemnify and hold us and our affiliates harmless against any 
claim by you, or your partner (if applicable), (whether direct, indirect, incidental, punitive or 
consequential) of any nature, whether arising from negligence or any other cause, relating to 
any injury, loss, liability, expense and/or damage which you may suffer, howsoever arising, in 
relation to your entry into this competition and/or acceptance and/or use by you of a prize. 

9.17. For further information, please contact us via our social media pages.  
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